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About the Event

The Arab Pension & Social Insurance Conference “APSIC”
tackles issues, experiences and insights relating to social
protection policies, institutional pension frameworks and
pension services and products in the Middle East & North
Africa (MENA) region. We are THE only platform in MENA
that's ‘for and by’ pension professionals.

APSIC is a platform that brings together the public and private
sector pension players and their associated service providers
— actuaries, asset managers, risk managers, IT/Fintech
vendors, life insurance — all under one roof, to build a thriving
pension marketplace. The conference also links pensions with
HR management in terms of employee benefits, employee

Fintech Robos

The organisers of APSIC

Fintech Robos WLL is a Bahrain-based fintech company
specialized in providing digital solutions for savings and
pensions. The company also organises and owns annual
specialized conferences for pensions, household savings
and financial literacy.

engagement, and the use of admin technology (Pension-Tech).

The event annually attracts a distinguished line of speakers
from global economic think-tanks, policy makers, government
ministries, government pension funds, private pension
providers, regulators, asset managers, actuaries and the
financial industry.

Our objective is to spread institutional and public awareness
on pension dynamics, structures and issues that affect the
resilience, adequacy and sustainability of both public and
private pension systems and their infrastructures.




Day 1

9:00-10:20am  Session 1-0pening Remarks

Wed 28 Sept

Opening address by Ministers and high-ranking officials attending the conference.

H.E. Dr. Mohamed Maait,
Minister of Finance, Egypt

H.E. Maj. Gen. Gamal Awad,
Chairman of the National
Organisation of Social
Insurance, Egypt

H.E. Lt. Gen. Dr. Sheikh
Mohammed bin Abdullah Al

Khalifa, Chairman of Supreme

Council of Health & Chairman

of Al-Hekma Retired Society,
Bahrain

[
H.E. Mr. Adel Al Asoomi,
Arab Parliament Speaker

H.E. Dr. Nivine El-Kabbag,
Minister of Social Solidarity,

Egypt

H.E. Mr. Marcelo Abi-Ramia

Caetano, Secretary General,

International Social Security
Association

10:20 - 11:20am  Session 2 - Pension Economics & Spending by 2050

Wed 28 Sept

This session examines the outlook for pension spending over the coming decades and options for reform.

In many countries, major rationalization of public spending, including on pensions, will in many cases be
required to achieve significant fiscal efficiencies. In developing countries, the challenges are different. The
key challenge will be to expand coverage in a fiscally sustainable manner.

Fortunately, the several pension reforms enacted by many countries in the past two decades offer valuable
insight for the design of future pension reforms. Therefore, it is opportune to evaluate their likely impact
on pension spending, assess associated risks, and consider options for deeper reforms should these be
necessary. In many countries, it will also be a priority to ensure that reforms do not undermine the ability
of public pension systems to alleviate poverty among the elderly.



11:20 - 11:40am
Wed 28 Sept

11:40 - 12:40pm
Wed 28 Sept

Moderator: Prof. Gamal
Shahata, Dean of the
Faculty of Commerce, Cairo
University, Egypt

H.E. Dr. Mohamed Maait,
Minister of Finance, Egypt

Dr. George Maarawi, General
Director, Ministry of Finance,
Lebanon

Dr. Majed Al Helou, Acting
Chairman & CEOQ, Pension
Fund, Palestine

Dr. Adel Sultan, CEOQ, Libyan
Social Security Insurance
Company, Libya

Coffee Break
Foyer

Session 3 - Challenges and Reforms for the Delivery of Sustainable
Pensions in the Arab World

Ensuring that public policies cater for sustainable, accessible, and adequate retirement incomes now and
in the future remains a priority for all Arab countries. While most of these countries share similar funda-
mental challenges, there are considerable differences in the timing of demographic ageing, their pension
benefits design, growth potential, and constraints on the wealth and fiscal situations. However, the pro-
jected increase in public spending due to population ageing poses an essential challenge to all countries,
both in health care and social protection.

Policy actions, whether in privatization, diversifying economies or increasing revenues, to improve the
long-term sustainability of public finances while ensuring the adequacy of pensions is crucial. What should
be the priorities? And how should stakeholders be successfully engaged in reforms?

Moderator: Mr. Sami
Abdulhadi, Vice Chairman,
NOSI, Egypt.

H.E. Maj. Gen. Gamal Awad,
Chairman, NOSI, Egypt

Dr. Mohammad Al Karaki,
Director General, Social
Security Fund for Government
Sector, Lebanon

Dr. Kamel Maddori, Director
General, Social Security Fund
for Public Sector, Tunisia

Mr. Abdulla Al Sheleki, GM of
Communication Channels,
General Organization for
Social Insurance, Saudi Arabia




Agenda

12:40 - 1:40pm
Wed 28 Sept

1:40 - 2:40pm
Wed 28 Sept

2:40 - 3:50pm
Wed 28 Sept

Session 4 - The Tale of Two Worlds of Pension

As we enter the third decade of the 21st century, we continue to live ‘the tale of two pension worlds’ — one
that's very much an 18th-century Bismarckan government-run pension that's the centrepiece of the wel-
fare state; and another that could be described as a liberal, diversified and private-sector driven pension
industry. While the vast majority of developed and emerging economies have evolved into the second type
of diversified, funded pension systems during the last 50 years, many countries, including the entire Arab
world, adhere to the single-pillar, government-run pension system.

What are the emerging trends/issues of these two worlds of pensions? Will they continue for long as two
different worldviews? Which one is achieving more adequate and secure retirement income? Furthermore,
which one is more sustainable?

Moderator: Mr. Csaba
Feher, Senior Economist,
International Monetary Fund
(IMF)

Dr. Hazem Rahahleh, Director
General, Social Security
Corporation, Jordan

Mr. Lotfi Bu-Jendar, Director
General, Moroccan Pension
Fund

Mr. Mohammed Soudi, Vice
Chairman, NOSI, Egypt

Mr. Uluc Icoz, Vice President,
Insurance & Private Pension
Regulation & Supervision
Authority (SEDDK), Turkey

N £

Lunch
Turquoise, Second Floor

Session 5 - Going Beyond Equality to Equity

This session will look at what we mean by equity and why it is fundamental to creating truly diverse and
inclusive pension systems in the MENA region. Only 40% of the local MENA population is covered by the
social security and social protection umbrella, while expat workers, especially in the GCC countries where
they represent more than half of the workforce, are not covered by any adequate social insurance system.

How do we address these coverage and equity issues, and what does it take to include these significant
demographies in our regional pension arrangements?

Moderator: Mr. Haitham
Taher, Managing Director,
MetLife, Egypt

Dr. Anush Bezhanyan, MENA
Regional Manager for Social
Protection & Jobs, World Bank

Mr. William Price, Senior
Advisor, UN Capital
Development Fund, UN

Dr. Mohamed Al Awni, Adviser
to the Assistant Governor for
Insurance Affairs, GOSI, Saudi
Arabia




3:50 - 5:00pm
Wed 28 Sept

8:30pm
Wed 28 Sept

Day 2

9:00 - 9:30am
Thu 29 Sept

Mr. Andrew Reilly, Senior
Policy Analyst, Social
Insurance Dept, OECD

Session 6 - Impact of COVID-19 on social insurance systems

The COVID-19 pandemic significantly impacted global economies, health systems, and social insurance
systems. Market and businesses have been globally interrupted, affecting labour markets and employee
wages. Other social protection programs’ resilience and sustainability were also tested, as governments
provided additional stimulus and support through various measures and incentives.

This session will look at the lessons learnt from the impact of the pandemic both globally and locally.

Moderator: Ms. Laila Al
Moshneb, Social Inclusion
Adviser, US AID Agency, Egypt

Dr. Mohamed Mahmoud
Youssef, Head of Experts
Committee, NOSI, Egypt

Mr. Abdulaziz Al Shaikh,
Director of Insurance &
Actuarial Research, GOSI,
Saudi Arabia

The Conference Gala Dinner
Beach Garden, Rixos Premium Seagate

Day-Two Opening Remarks

H.E. Hassan Mohamed H.E. Dr. Mohamed Farid,
Shehata, Minister of Chairman, Financial
Manpower, Egypt Regulatory Authority, Egypt

Dr. Idris Al Mubrook,
Chairman, Libyan Social
Security Fund, Libya

Mr. Emad Nasr, Chairman,
Human Power Association,
and Board Member at
American Chamber of
Commerce, Egypt

H.E. Dr. Saleh El-Sheikh,
Head of the Central Agency
for Organization and

Administration (CAOA), n
Egypt



Agenda

9:30 - 10:50am
Thu 29 Sept

10:50 - 11:50am
Thu 29 Sept

Session 7 - IT Platforms for Social Insurance & Pension Systems

Implementing information systems is highly complex and finding solutions that fit the needs of social
insurance and pension institutions can be challenging. Digital solutions help to address this complexity.
The IT solutions needed by social insurance organisations and pension providers should be configurable
to manage various schemes, interoperable with existing systems, align with international standards, se-
cure, and support a global community of implementers, developers, and users.

How are regional social insurance organisations choosing the IT systems they use? Have they been able
to develop and deploy their in-house systems? Is there a social insurance software industry in the MENA
region?

Maj. Gen. Faheem Idris,
Advisor to the Chairman on
Digital Transformation, NOSI,
Egypt

Moderator: Eng. Khaled El
Attar, Deputy Minister for
Administrative Development,
Digital Transformation and
Automation, Egypt

Mr. Asim Al Jareed, Director
of Registration & Subscription
Solutions, GOSI, Saudi Arabia

Ms. Nahla Osman, Program
Manager, Atos

Mr. Sam Barton, Chief
Technology Officer, Smart
Pension, UK

Mr. Christian Pedak, Founder
& CEO, Lamie, Austria

Session 8 - Managing Private Pension Funds: How Complex Can it be?

How complex canit be? When tens of thousands of employees become members of an employee pension
scheme, making a monthly contribution of various amounts, putting them in different investment options
(e.g., bank account, Bonds and Sukook, mutual funds, Reits, etc. conventional or Sharia compliant); When
the performance of these financial instruments varies amongst themselves, from month to month; When
many of these employees make withdrawals for urgent needs, and probably switch the way they are in-
vesting within available options, or when they decide to increase or decrease their monthly contributions.

How complex can it be? When the Head of the Scheme wants to calculate the income generated from var-
ious financial instruments, and then reconcile with the individual employees’ accounts on a monthly basis;
When he needs to issue an accurate employee statement via the pay slip every month or makes it available
online. When he wants to analyse the portfolio in terms of performance, asset allocation, asset class and
sub-class, markets, etc. in terms of efficiency and re-directing, and when he needs to generate and share
reports with internal and external auditors.

How well private pension fund administrators have been faring when it comes to managing all these daily
tasks? What challenges they face and what solutions they need? And more importantly, how are they doing
the asset management and asset allocation aspects?

Mr. Hazem Abdelrahman, CEO
& Chief Actuary, Equevu, UAE

Moderator: Mr. Ebrahim

K Ebrahim, CEO of Fintech
Robos for Savings & Pensions
Apps - Kingdom of Bahrain

Mr. Hicham Abouyoub,
Managing Director & Board
Member, Wafa Life Insurance,

Egypt

Mr. Tarek Sakr, Investment
Manager, Egypt Air Pension
Fund, Egypt




11:50 - 12:10pm
Thu 29 Sept

12:10 - 1:20pm
Thu 29 Sept

1:20- 2:20pm
Thu 29 Sept

2:20 - 3:30pm
Thu 29 Sept

Mr. Mohamed Fathy Amer,
General Manager Financial
Control, Sidpec, Egypt

e

Coffee Break
Foyer

Session 9 - The Art and Science of Actuarial Assumptions

Socialinsurance systems conduct periodic actuarial reviews to ensure their schemes’ financial health and
sustainability. These reviews require investment and actuarial assumptions for projecting costs and often
involve collaboration between different professionals, including actuaries, economists, investors, and de-
mographers. Many assumptions are correlated and part of an overall demographic and macro-economic
perspective.

Additionally, actuaries need to incorporate the impact of emerging trends and risks in this assumption-set-
ting process which is incredibly challenging given the length of the projection period and, in some in-
stances, inadequate or incomplete data. This session will highlight the key questions, data and challenges
involved in this process.

Moderator: Mr. Abdelfattah El
Gebally, Al Ahram Research
Centre, Egypt

Dr. Mohammed Abdelmonem
Jowdah, Chairman of
Insurance & Actuarial
Sciences, Cairo University,

Egypt

Ms. Montserrat Pallares-
Miralles, Senior Social
Protection Economist, World
Bank

Mr. Ahmed Rashwan, Actuary
& Member of Experts Counsel,
NOSI, Egypt

Mr. Simon Herborn, Associate
Partner, AON, UAE

Lunch
Turquoise, Second Floor

Session 10 - Post-Pandemic Investing: Where Now? War in Europe,
Global Trade Issues and Geopolitics

Whilst many parts of the world continue to struggle with COVID-19, the world is ‘'seemingly’ moving grad-
ually into a post-pandemic phase. What will this mean for pension fund portfolios? How significant is the
impact of continued rising inflation on pension funds?

Further, geopolitics is back on the agenda for many institutional asset owners. Investment executives
need to navigate portfolios and the long-term investment opportunity set. How are the US-China rela-
tions and the Russian-Ukraine war affecting the asset allocations of pension funds?

Moderator: Mr. Mohamed Mr. Ahmed Abou El Saad,
Mejai, Vice President CEO, Azimut Egypt Asset
of Investments, Islamic Management, Egypt

Development Bank .‘r




3:30 - 4:40pm
Thu 29 Sept
4:40 - 5:00pm

Thu 29 Sept

Ms. Anastasia Anastassiades, Mr. Erman Kalkandelen,
Associate Partner, AON, Managing Director, Franklin
< Cyprus . Templeton Global Private

- Equity, Turke:

Mr. Karim Chedid, Head
of Investment Strategy,

|
) |

BlackRock
< i‘w'

Session 11 - Should Pension Funds Search for Higher Yield?

Strong industry opinions on which assets should pension funds invest in have generally created two broad
camps. Firstis the orthodox opinion led by institutions such as the OECD and World Bank that warn pen-
sion funds over ‘excessive search for yield". They believe pension funds are increasing their chances of
going bust if they undertake aggressive shifts into alternative assets to meet their promises to pensioners.
The rising share of pension assets invested in hedge funds, private equity, high-yield corporate bonds and
commodities “warrants vigilance” by regulators and policymakers.

On the other hand, asset managers and many economists believe that alternative assets have made pen-
sion funds safer because they have generated higher returns that reinforced the funds’ solvency. They
advocate that infrastructure and private assets should be integrated into the asset allocations of pension

funds in order to diversify portfolios and enhance returns. They also promote advanced products such as
smart-alpha, smart-beta, and smart strategies.

Asthe Arab pension funds embark on their sixth decade of social insurance, this session will explore some

of the key learnings from the asset allocations of the previous decades. To what extent have we learned
lessons from the past, and what could the next 30 years bring us?

Moderator: Ms. Mai Abdel
Hamid, CEO, Social Housing
and Finance Support Fund,

Egypt

Mr. Amr Raouf, Executive
Director, NOSI Investment
Fund, Egypt

Mr. Abdulatif Al Seif, CEO,
Sabeen Investments, Saudi
Arabia

Mr. Mike Heale, Co-founder
and Head of Business
Development, CEM
Benchmarking, USA

Mr. Gaurav Malik, Chief
Investment Strategist, SSGA,
USA

et

Closing Session
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